Learning and Listening with Respect
As a student you have been given a gift – you have listened to (or interviewed) the personal
story of a residential school Survivor. This gift comes with responsibilities on your part: to be
respectful, appreciative, and to practice self-care. Below are some guidelines for you.
Residential schools are a complicated topic. Each Survivor has their own story and own lived
experience. When listening to an interview and/or discussing it with your classmates:

Prepare yourself by
learning about the
history of residential
schools.

Write down your
thoughts and questions
for later reference.

Listen attentively
without interruption.

Practice empathy:
challenge your own
prejudices and discover
commonalities; imagine
yourself in another’s
situation; ask thoughtful
questions; inspire action
and social change.

When interviewing a Residential School Survivor:

Avoid generalizing. Some
Survivors may be hesitant
to discuss certain aspects
of their experience, while
others may be more
willing to share. Let
Survivor share their story
in their own words.

Try not to make
assumptions. Recognize
that every Survivor has
had a different experience
and may be at different
points in their healing
process.

Be mindful and respect
boundaries. Let the
Survivor know that it’s
okay if they don’t want to
answer every question you
ask.

Ask open ended
questions. Allow for
personal relfections and
make space for humour
and anecdotes by avoiding
'yes' or 'no' questions.

At the end of interviewing a Survivor, show appreciation:

Thank the Survivor for
sharing their
story. Phrases like
“Thank you for sharing
this with me” can go a
long way.

Ask for additional
input. Ask the Survivor if
there is anything else
they would like to share
with you. Give the
Survivor the opportunity
to share any additional
information.

Offer a gift. Ask your
teacher for guidance
whether you should
offer a traditional gift
like tobacco or
something else.

Finally, don’t push your feelings aside. Hearing the firsthand experiences of
residential school Survivors may trigger your own emotions (teachers call this
emotive history) and taking care of yourself is paramount. What can you do?

Be curious, openminded, and willing to
learn. Sharpen and
employ critical thinking
skills.

Talk to your friends,
family, counsellors, or
teachers. Don’t be
afraid to ask questions.
Embrace your feelings.

Consider your own
identity and recognize
the fact that everyone is
both an insider or
outsider to something
and that your values can
be conflicting and can
change.

Ask your teacher for a
quiet space to reflect, if
needed.

